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Welcome to Plum Underwriting Ltd
Thank you for choosing to insure your home with Plum Underwriting Ltd.

David Whitaker 
Managing Director
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   Your Policy
your schedule we you

policy you 
 you  period of insurance

on your schedule
you read your policy 

Your policy you

policy
policy 

 Buildings
 Contents 

 Domestic Employees 

Valuables and Personal Possessions
Your schedule insurer

policy 
you you

 policy 

Renewal of Your Policy
We will write to you your broker or insurance intermediary period of 
insurance 

 you next period of insurance 
period of insurance 

 your policy we you your broker 
or insurance intermediary  period of insurance 

 we  your
your policy  you  your 

 you 
you your you

to your broker or insurance intermediary

Information You Have Given Us
policy  we

you  us You  we

we  you us
 we

 policy 

Money and Credit Card 
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we  you  us we

policy
you We we you we would 

policy we
you 

we  you 
we you we you

We you
we

you we policy
you we  policy 

you us  you policy
 policy we  you in 

period of insurance

Change in Circumstances
You us you
you us  period of insurance

we we will tell you your policy we may 
cancel your policy

your policy you your you us
you your 

 you you  you
us  your broker or insurance intermediary il or 

you your policy documentation or
period of insurance

 you your policy we will cancel your
period of insurance policy

We  you you policy
period of insurance  you and no policy

Your broker or insurance intermediary your schedule

Cancellation
your policy you

You policy us your broker or insurance 
intermediary or
Your broker or insurance intermediary your schedule

your policy us:
We policy or you 

your broker or insurance intermediary
your schedule

We our written notice to your broker or insurance 
intermediary
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we would cancel your policy 

you or your broker or insurance intermediary
you your us we

you we
you

you us we
we

you or  or 
 our or

Your us  our 
our your

you 
You or  us

us 
 you policy we will cancel your policy

we
your policy:

you your
you

 policy period of insurance
you period of insurance we

you
us your

period of insurance
you you you us any amount 

you us you

Policy Fees
policy 

your schedule
you your policy policy 

 period of insurance you and no policy
policy 

Customer Service & Complaints Procedure
insurers your broker or insurance intermediary are committed to 

you you
your policy your broker or

insurance intermediary your schedule

Customer Complaints Procedure
you your policy

your schedule

Financial Ombudsman Service
insurers 
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You your  you 
your  your 

your schedule you are
your

you your you
you your

insurer
You 

 your 

Authorisation, Regulation & Compensation
Plum Underwriting Ltd

Your Insurers
insurers your policy are detailed on your schedule

You

insurers policy

your schedule

The Financial Conduct Authority
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You

Prudential Regulation Authority

You

Financial Services Compensation Scheme
insurers policy

You
insurer you

you

Subscribing Insurers’ Several Liability
Your policy your policy insurer Your 
schedule insurer(s) your policy your policy

insurer insurer
your policy your policy

insurer(s) your policy your policy
insurer

insurer your policy your policy
insurer your policy

your policy You insurer(s)

your policy your policy
You
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Laws Applying
Choice of Law and Jurisdiction

policy

Contracts (Right of Third Parties) Act 1999

Use of Personal Data 
insurer(s)  your 

 insurer(s  you

insurer(s) may collect on you 

insurer(s)
your

insurer(s) your
 insurer(s) you

your 

You
you  insurer(s) 

you 

    How to Make a Claim
you can contact us

your schedule
your policy your schedule

your broker or insurance intermediary

policy your 
we  your
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policy

Accidental Damage

Act of Terrorism

Bodily Injury

Buildings
• home
• home
•
• swimming pools

you you
premises named on your schedule

Building Works

Computer Viruses

Contents
home your you 

Contents 
•

home
premises 

home
• money 
• credit cards
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• valuables contents sum insured
contents sum insured  valuables

contents sum insured 
 electrically assisted pedal cycles 

• contents
• personal possessions
Contents

electrically assisted pedal 
cycles

watercraft

buildings
your home business contents

• land or water

Credit Cards
you

Domestic Employee(s)
you 

home

Electrically Assisted Pedal Cycles (EAPC)

•
•

•
•

•
•

Endorsement(s)

Europe
‘Europe’ 

•
• United Kingdom 
•

•
•
•
•
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Excess
your schedule or endorsement(s) you

Flood

 storm

Heave
buildings 

Home
premises your schedule

Home Business
you and your your home

Home Business Contents

your home  home business  home business

Landslip

Money

 you

Occupant
you  home

Period of Insurance
your schedule
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Personal Possessions

to you
Personal possessions

• Money & Credit Cards 
home contents 

you
home  your  sum insured

• Pedal Cycles including Electrically Assisted Pedal Cycles (EAPC)
EAPC home 

contents you
home your  sum insured

• Valuables
 Valuables home contents 

 you
your valuables accidental damage

 home
accidental damage  your premises

your schedule

Policy
policy your schedule

policy you
• Your schedule

endorsement(s) your schedule

Premises
your schedule.

Rebuilding Expenses

our
buildings

us 

buildings 
 you

Sanitary Ware

Schedule
Your schedule insurers you your 

premises sums insured excess  endorsement(s) period of insurance and 
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Settlement
buildings

Storm

Students and Boarders Possessions
valuables your

home

Subsidence
 buildings  settlement

Sum(s) Insured
your schedule policy

Swimming Pools

Tenants/Leaseholders’ Fixtures and Fittings
you

you

United Kingdom

Unoccupied
 home you 

you 

Valuables

 you

 your schedule

Watercraft

watercraft 

We/Us/Our/Insurer(s)
your schedule.
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You/Your/Insured

schedule

domestic employee(s) home

Your Broker or Insurance Intermediary
your

   General Conditions
policy

you
policy

1. Multiple Premises
premises

2. Safeguarding your Property
You

your 
• maintain your 

3. Index Linking
your buildings and contents sum(s) insured

we
your sum(s) insured

sum(s) insured us your policy 
your your sum(s) insured

your policy
For your we sum(s) insured

period of insurance  your
sum(s) insured

4.  Fraud Prevention (applies to all sections of this policy) 
our we may at 

you
your

you

We us we

5. Assignment (applies to all sections of this policy) 
You your policy our



UK Insurance Policy 13

6. Other Insurance (applies to all sections of this policy) 
We

7. Sums Insured
You your sum insured

For your buildings
your buildings 

include rebuilding expenses
Your sum insured contents and personal possessions

Your sum insured  valuables
sum insured  we 

 sum insured
you your buildings 

your your buildings sum insured your 
buildings we  you

8. Fraudulent Claims (applies to all sections of this policy)
you you

we

you us to you
you policy

we our
we you

our policy 

we

9. No Claim Discount
you make a claim under your policy and we  you  we will reduce your

your policy
you do not make a claim under your policy and we agree you we will 

your your policy until you
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   General Exclusions 
policy

What is not covered:

you 

you your

your home
premises 

Wear & tear excluded under this policy include for example the following:

Mechanical & electrical breakdown excluded under this policy include for example the following:

act of terrorism

act of terrorism
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 policy 
us 

home 
premises are unoccupied home 

period of insurance
 premises unoccupied

policy you your policy

you
We 

computer virus

We 
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   Building Works 
you intend to undertake any building works premises, you your 

broker or insurance intermediary 
you

You do not need to tell your broker or insurance intermediary
we  building works, we will tell you your policy

we
 your policy

you your policy
 policy

you 
your policy

building works  us
you  us building works you make or could 

your
 we agree to continue your policy building works premises

we
 building works You  your 

 building works  You your 

building works  your 

Your policy  building works
 we 

building works 

 you 

Building Works Exclusions
we  you building works  premises

policy
endorsement your schedule
We 

building works premises
building works

 building works premises your 

building works your  you your 
you

building works premises 
 home building works 

premises 

you 



UK Insurance Policy 17

Building Works Conditions  
we you building works premises

policy
endorsement your schedule
Please provide a copy of these conditions to your contractor(s), Builder(s), Architect(s) and Project 
Manager(s)

premises

premises 

premises 

premises
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   Claims Conditions
policy

 you 
policy

policy

1. Your duties in the event of a claim – Things you need to do
a) Notifying us of a Claim
You 

your schedule

b) Circumstances of the Claim
You us

we

c) Liability Claims
you you  us

you

d) Notifying the Police or Other Relevant Authorities
You

e) Our Representatives
You us and our

we

f) Other Information and Assistance
You we

g) Your Authority
You our

h) Your Duty of Care
You 

i) Evidence & Value
we you us

your

j) Your Property
Your yours We
your we you

 you 
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2. How we deal with your claim
a) Payment of Claims

you
we we you

b) Defence of Claims
We

your name
• take any action we  your our

c) Joint Insureds
we sum insured. you

we we you

d) Our Rights
we

your 
your our our we

we

e) Excess
your your

policy we will only deduct one excess excess
excess excess you
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   Section 1 - Buildings - Standard Cover
your schedule

We sum insured excess premises your 
schedule

What is covered What is not covered
 buildings We

 subsidence
heave or landslip 

swimming pools

subsidence
heave or landslip

swimming pools

home
unoccupied

home
unoccupied

you

home
unoccupied

home 

home
 you occupant in 
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 buildings We

 home
unoccupied

subsidence or heave
buildings  landslip

swimming pools

your home

settlement

 your home 

premises

Section 1 – Buildings – Additional Cover 
policy

endorsement your schedule

sums insured 
on your schedule

What is covered What is not covered
We

A – Accidental Damage
We  accidental damage

• sanitary ware

buildings

home
unoccupied
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We

B – Accidental Damage 
We accidental damage

 you 
your home

home
unoccupied

C
you 

home cannot

 or

your 
 you 

you and your
home

sum insured
buildings 

our agreement 

your we

D
you we

 buildings
you

buildings

you 

E
you  period of 

insurance  you 
we

your 
home unoccupied
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We

F your Premises 
premises

you

buildings

policy

G

home

you
home

your schedule

period of 
insurance

home
unoccupied

H
period of 

insurance you
we

your home
unoccupied

you 

I
 you

and your your home
your we

J
buildings 

emergency to you

K
Damage to your
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We

L
you

home 
your

period of 
insurance you

we

M
you

home
sum insured 

buildings 

our agreement 

N

premises

O

you are legally 

home your

 you

you

P
 you

premises

Q

your premises

 your premises

R
you
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Section 1 – Buildings – Accidental Damage
schedule accidental damage buildings 

What is covered What is not covered
We

accidental damage to
 buildings we

buildings 

home

decoration

swimming pools

your

Section 1 - Buildings - Conditions that Apply to this Section Only
How we deal with your claim

your we will at our

 buildings
 sum insured buildings

We  buildings 

buildings sum insured your schedule

Your sum insured
buildings sum insured your 

buildings we
sum insured

 you  your buildings
your your buildings sum insured your 
buildings we you

Limit of insurance
We  sum insured  excess premises your schedule
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   Section 2 – Contents – Standard Cover
your schedule

We sum insured excess premises your schedule

What is covered What is not covered
 contents We

home
unoccupied

 home 
unoccupied

you 

home
unoccupied

home 

home
you  occupant in 

home
unoccupied

subsidence or heave
buildings  landslip

settlement

your home are damaged  

premises
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Section 2 – Contents – Additional Cover
policy

endorsement your schedule

sums insured
on your schedule

What is covered What is not covered
We

A – Accidental Damage
We  accidental damage

your home

home
unoccupied

B – Accidental Damage
We accidental damage 

• sanitary ware

 buildings you are 

home
unoccupied
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We

C Your contents 
your home

We

your contents  your 
home 
one period of insurance. 

contents  United Kingdom
 money or credit cards

contents 

 home 

your contents 
your home

you 
working

D
you

home home
contents 

sum insured

our agreement 

 you

E

your
you you

and your home cannot 

contents 
sum insured

our agreement 

your we
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This section of the insurance also covers We will not pay

F – Tenants Liability
We will cover loss or damage caused by the 
events insured under numbers 1 to 10 in 
Section 2 – Contents – Standard Cover to 
the buildings you have been made legally 
responsible for as a tenant of your premises.
This does not include tenants/leaseholders 

.

a) more than £15,000 or 10% of the sum 
insured for contents (whichever is 
the greater) for loss or damage to the 
buildings.

lightning or explosion to the buildings 

c) for loss or damage arising from 
subsidence, heave or landslip.

d) for loss or damage caused by any 
person taking part in a riot, violent 
disorder, strike, labour disturbance, civil 
commotion or acting maliciously.

e) for loss or damage while the home is
unoccupied.

f) the cost of maintenance and normal 
redecoration. 

G – Accidental Damage to Services
We will pay for accidental damage to:

• domestic oil pipes
• underground water-supply pipes
• underground sewers, drains and  

septic tanks
• underground gas pipes
• underground cables

which you are legally liable for as tenant only. 

a) for loss or damage while the home is 
unoccupied.

H – Fatal injury
Fatal injury to you, happening at the premises,
caused by outward and visible violence by 

within twelve (12) months of such injury.

a) more than £10,000 for each insured 
person (or £5,000 for each insured person 
under sixteen (16) years of age) at the 
time of death.

b) more than once under your policy for any 
one incident.

c) for domestic employees.

I –Replacement Locks
Costs you have to pay for replacing & installing 
locks and keys to safes, alarms, external doors 
and windows of the home following:

a) theft or loss of your keys; or
b) where there is evidence that such keys have 

been copied by an unauthorised person. 

a) any amount over £5,000 in any period of 
insurance. If you claim for such loss under 
sections 1 and 2, we will not pay more 
than £5,000 in total.
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We

J

you 
period of 

insurance you 
 we

your 
home  unoccupied

K
period of 

insurance  you
 we 

your home
unoccupied

you 

L
 your electronic 

your

M Sum Insured
contents

N Students and Boarders Possessions
students and boarders 

possessions

 United Kingdom period 
of insurance

O
We

your contents
your home

you

contents United Kingdom
money or credit cards



UK Insurance Policy 31

We

P Home Business Contents
We

 home business 
contents your contents sum insured 
including home business contents

Q Domestic Employee(s) 

We

and domestic employee(s) 
your home

R
you

home
contents sum 

insured

our agreement 

Section 2 – Contents – Accidental Damage
schedule accidental damage contents 

What is covered What is not covered
accidental damage 

contents your premises
We

we

 your
money or credit cards

home



UK Insurance Policy32

Section 2 – Contents – Conditions that Apply to this Section Only
How we deal with your claim

 you contents we will at our

we you 

• you  we

electrically assisted pedal cycles
 we 

 We contents 

contents sum insured  your schedule

Your sum insured
contents sum insured 

contents your home we

sum insured
 you your contents

your your contents sum insured
contents your home we you

Limit of insurance
We sum insured  contents excess premises 

your schedule
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  Section 3 – Accidents to Domestic Employees 
contents 

What is covered What is not covered
We you We  you  bodily injury

you
we

bodily injury 
period of insurance
to your domestic 

employee(s)
premises your schedule

period of insurance

Limit of insurance
We your schedule

we
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   Section 4  – Legal Liability to the Public
 schedule buildings

 contents

Part A - Legal Liability

buildings your 

 contents your

 buildings and contents your

What is covered What is not covered
We you We  you

you

• bodily injury

premises period of insurance

you

• bodily injury

 period of insurance

bodily injury
• you

your 
 you at your main home

you
bodily injury 

• you

home
you

period of insurance

 your home 
your 

home business
 you
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We  you

your 

premises

• electrically assisted pedal cycles

you

period of insurance 
premises named on your schedule

us 

period of insurance

your 

 premises

you

your

 you
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Part B - Unrecovered Damages
We you We  you

you
United Kingdom

you
you  you

• you agree to allow us 
 we

Part C - Defective Premises Act
We you We  you

any amount you

you

you are entitled to 

Limit of insurance
We your schedule

we
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  Section 5 – Valuables and Personal Possessions
your schedule

We  sum insured excess your schedule

What is covered What is not covered
We 

Valuables and personal possessions
sum insured your schedule

your schedule
your schedule

your 

 your 

your premises
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Section 5 – Valuables and Personal Possessions - Conditions 
that Apply to this Section Only
How we deal with your claim

We will at our 
we

valuables and personal possessions
valuables and personal 

possessions sum insured your schedule

Your sum insured
valuables and personal 

possessions sum insured we

sum insured
you valuables and personal 

possessions your your
valuables and personal possessions sum insured we

you
 personal possessions home we will not take account 

personal possessions home 

Limit of insurance
We sum insured excess your schedule
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  Section 6 – Domestic Freezer Cover
your schedule

We  sum insured excess your schedule

What is covered What is not covered

your  your
We 

your 

your

Limit of insurance
We sum insured excess your schedule

  Section 7 – Pedal Cycle Cover
your schedule

What is covered What is not covered

your
or EAPC 

• accidental damage
United Kingdom and 

We 

your schedule 

schedule

Limit of insurance
We sum insured excess your schedule
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  Section 8 – Money & Credit Card Cover
your schedule

We  sum insured excess your schedule

What is covered What is not covered

money
 you 

your credit cards
your

schedule you 
 you 

credit cards

We 

Limit of insurance
We sum insured excess your schedule
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   Section 9 – Legal Expenses
your schedule

Your schedule insurer 

Legal Helpline
You 

policy
you you you and 

your you
your 

you
your schedule

For our 

How much we will pay 
 we our 

 your You

you your 
 advisers’ costs our standard advisers’ 

costs

costs excess
maximum amount payable 

insured event  period of insurance territorial limits
legal action territorial limits

you your 
 insurer legal action
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policy

Adviser 
Our us you

our 
you

Advisers’ Costs 
adviser

Adverse Costs 
you

Conditional Fee Agreement
 you  adviser  us  adviser 

 adviser you us 

 we 

Contract of Employment

Costs
Standard advisers’ costs and adverse costs

Data Protection Legislation
data protection legislation territorial limits

insured event

Disclosure Breach

Employee

contract of employment

Excess 
you 

 s

excess adviser

HM Revenue and Customs Full Enquiry 

 your 
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Insured Event

 insured event you or your adviser are contacted 
you 

your
maximum amount payable insured event

Legal Action(s) 

your your 

Legal Helpline
 our our you

Maximum Amount Payable

Period of Insurance
period of insurance  us

policy
policy

Standard Advisers’ Costs
 advisers’ costs

maximum amount payable our

Territorial Limits

You/Your/Insured 
your schedule 

home
you die your

your  your 

We/Us/Our
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Section 9 – Legal Expenses - Cover
What is covered What is not covered

We
Consumer Pursuit 
Costs  legal action

you
your 

you
you 

us

you

 you
you 

your 

you

 your 

Consumer Defence
Costs legal action
you  you 

your
you 

you
us

you 
you

you 

your 
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We

Personal Injury
Costs legal action 

your

 legal action 

you
adviser 

conditional fee agreement 
 you 

you  legal action
you are claiming are 

advisers’ 
costs  you

your

 you

Employment Disputes
Standard advisers’ costs legal 
action 

your
contract of employment

you
you
 us

standard advisers’ costs

your contract of 
employment

your 

you
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We

Property Infringement 
Costs  legal action 

 your  your 
you

you
us 

you

 your

Property Damage
Costs  legal action 

your  your 

you 
 you

your
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We

Motor Prosecution Defence
Standard advisers’ costs legal 
action

your 
you 

you

standard advisers’ costs  you

your licence
standard advisers’ costs incurred in 

you 

Tax
Standard advisers’ costs

HM Revenue 
and Customs Full Enquiry into your 

you
you

you 
standard advisers’ costs 

your

School Admission Disputes
Standard advisers’ costs 

your

your

Vehicle Cloning
Costs legal action

you
your 
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Section 9 – Legal Expenses - Exclusions

You

advisers’ costs  you
Advisers’ costs

we our
Your 

your nsurer adviser us
 you 
 legal actions you

Costs  your

 you you 
Your employee
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Section 9 – Legal Expenses – Conditions 
your

you your

1. Claims
You  you 

 you
our 

We your 
 your we

You your  we 

you you you
you your you

advisers’ costs our standard advisers’ costs  adviser
you our 

adviser
your 

 us we
us advisers’ costs 

 us our 

we agree in our 
us

advisers’ costs we you adviser
insurer  advisers’ costs us in 

You adviser and us
You adverse costs you

our 
you

You adviser us we
to us we

2. Prospects of Success
we  you

we

 your 

3. Proportionality
We advisers’ costs you are

 legal action Advisers’ costs you
your 
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4. Disputes

your schedule you and us we

5. Disclosure
you  you 

we
disclosure breach 

disclosure breach

disclosure breach
you 

disclosure breach

6. Proportional Costs
costs your 

costs your 
adviser  we may 

 your 

7. Fraud
we

you 
us

 you 

8. Other Insurances

we our

9. Cancellation 
your 

l your
 policy 

10. English Law and Language

11. Change in Law

we
we
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Section 9 – Legal Expenses – Claims Procedure
 you  you you 

Legal Helpline
 you you you and 

your you 

to you your you 

you  us 
you 

Legal Helpline
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Section 9 – Legal Expenses – Customer Services
Our  we we

you you us We 
you we your you 

you you
 you 

you you
You you

your  us we
your schedule

Privacy and Data Protection Notice
1. Data Protection

your 
Data Protection Legislation

we your

2. How We Use Your Personal Data and Who We Share it With
We  we you

We your 
our 

3. Sensitive Personal Data

us 
us

 our 

4. Disclosure of Your Personal Data
We your 
to us our 

5. Your Rights
You  us your

 we you your
us your

6. Retention
Your 
our 

our you we are

 you  our your
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Notes 
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Notes 
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